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ABSTRACT

We sought to analyze, from the perspective
of professors and students, the reasons and
consequences of the expansion of under-
graduate courses in nursing, discussing the
dilemmas and the contradictions confront-
ing the labor market. It was a qualitative
study with data obtained from focus groups,
conducted in 18 undergraduate nursing
courses in the state of Minas Gerais, during
the period of February to October of 2011.
The narratives were submitted to critical
discourse analysis. The results indicated that
the education of the nurse was permeated
by insecurity as to the future integration into
the labor market. The insecurity translates
into dilemmas that referred to employability
and the precariousness of the working con-
ditions. In this context, employment in the
family health strategy emerges as a mirage.
One glimpses the need for a political agenda
with the purpose of discussion about educa-
tion, the labor market and the determinants
of these processes.
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RESUMO

Procurou-se analisar, na perspectiva dos
docentes e discentes, as razdes e as con-
sequéncias da expansdo dos cursos de
graduacdo em enfermagem, discutindo os
dilemas e as contradigdes frente ao mer-
cado de trabalho. Estudo qualitativo com
dados obtidos de grupos focais realizados
em 18 cursos de graduagdo em enferma-
gem do Estado de Minas Gerais, no perio-
do de fevereiro a outubro de 2011. As nar-
rativas foram submetidas a anélise critica
do discurso. Os resultados indicam que a
formagdo do enfermeiro estd permeada
por inseguranga quanto a futura insergdo
no mercado de trabalho. A inseguran-
¢a traduz-se em dilemas que se referem
a empregabilidade e a precarizagdo das
condigdes de trabalho. Neste contexto, o
emprego na estratégia de saude da familia
desponta como uma miragem. Vislumbra-
se a necessidade de uma agenda politica
que paute a discussdo sobre a formagdo, o
mercado de trabalho e os determinantes
desses processos.
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RESUMEN

En este estudio se busco analizar, desde la
perspectiva de los docentes y estudiantes,
las razones y las consecuencias de la expan-
sion de los cursos de pregrado en enferme-
ria, discutiendo los dilemas y las contradic-
ciones frente al mercado de trabajo. Estudio
cualitativo con datos obtenidos de grupos
focales, en 18 cursos de pregrado en enfer-
meria en el Estado de Minas Gerais, en el pe-
riodo de febrero a octubre de 2011. Los re-
latos fueron sometidos al analisis critico del
discurso. Los resultados indican que la for-
macién del enfermero esta impregnada de
incertidumbre en relacién a la futura inser-
cion al mercado laboral. La incertidumbre se
refleja en los dilemas que se relacionan con
el empleo y las condiciones de trabajo pre-
carias. En este contexto, el empleo en la es-
trategia de salud de la familia aparece como
un espejismo. Se considera necesario tener
una agenda politica que regule la discusion
sobre la formacién, el mercado laboral y los
factores determinantes de estos procesos.
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INTRODUCTION

After the implementation of the Unified Health Sys-
tem (SUS), the implementation of a policy that prioritized
Primary Health Care (PHC) experienced in our country,
with expansion of jobs for health professionals. Thus, it
is a fact that the needs of the labor market influenced
the establishment of schools and the orientation of pro-
fessional education in Brazil®¥. We can infer that nursing
education is undergoing a transformation, not only as to
whether to expand the number of courses, but also as
the focus of the education, the profile of graduates, and
the labor market itself.

In relationship to the expansion between the years
of 1964 and 1991, there was a 171% increase in the
courses of nursing offered in Minas Gerais, reaching a
total of 106 courses by the end of the period. On one
hand, this expansion was recognized as a positive phe-
nomenon among those who advocated the democrati-
zation of access to Brazilian higher edu-
cation. On the other hand, one needs to
ensure that it is designed and regulated in
a consistent manner, establishing a dialo-
gue with the labor market that will absorb
future professionals.

Thus, considering that

education should seek to prepare the future
health professional for the real world, globali-
zed, and for the requirements of the labor ma-
rket, so that the graduate can be prepared for
the competition®

we must reverse the logic of the market
that does not favor the critical and reflec-
tive education that is capable of impacting
reality and stimulating local, social improve-
ments in the medium and long term®,

It is understood that the labor market is a space of so-
cialization of the individual and an aspect of its importance

lies in the fact that it is where individuals transact, their pri-
ces are thus determined, its principal - and in most cases,
unique asset is the ability to work®.

The market it is a space that suffers the influence of
several social, political and economic factors, such as ope-
ning to a globalized world and the technological develo-
pment that provides human development, as a result of
more interaction between people®.

The major vulnerability to which people are exposed
in the labor market is the increase in unemployment and
the consequent precariousness of employment, mainly
in informal work. The area of health suffers the influence
of productive restructuring, despite having increased po-
sitions in the sector with the implantation of SUS in the
decade of the 1980s. However, the increase of positions

Rev Esc Enferm USP
2013; 47(5):1211-8
www.ee.usp.br/reeusp/

We can infer
that nursing education
is undergoing
a transformation,
not only as to
whether to expand
the number of
courses, but also
as the focus of the
education, the profile
of graduates, and the
labor market itself...

was already accompanied, during the decades of 1990
and 2000, by greater flexibility in work relations leading
the workers to have a multiplicity of linkages, with com-
promised labor rights®. In the case of Brazilian nursing,
employability in the category reached rates of 92.4% ab-
sorption in 1999, when most other professionals in the
health sector faced crises of unemployment®,

In the social representations of graduates, the tran-
sition from university to the labor market was identified
as a difficult process. This began from the understanding
of the university as a place distanced from professional
reality”). This creates anxiety, especially in the context in
which this market is experiencing a reconfiguration, wi-
th rising unemployment, the increase in informality, and
precariousness of working conditions®. Understanding
the expectations of professors and students about the job
market can reveal how they have developed education to
prepare to meet the challenges of a competitive scenario.

In the first decade of the XXI century, in which the
expansion of the number of undergraduate
courses in nursing in itself was evidence that
something was happening in nursing educa-
tion and in the labor market, it was necessary
to investigate the elements that comprised
this process, and analyze this phenomenon
from the point of view of the profession, the
organization of services, the current and fu-
ture needs of populations, and their possible
repercussions for the quality of care with
which the nurse responds.

Considering this problem, this study had
as its objective to analyze the perspectives
of professors and students about the rea-
sons and consequences of the expansion of
undergraduate courses in nursing, discus-
sing the dilemmas and contradictions faced
in the labor market.

METHOD

This was an exploratory and descriptive study, with a
qualitative approach, underpinned by the theoretical and
methodological framework of Marxist dialectics. The choi-
ce of dialectic had as a criterion the fact that a current
theory and method allows understanding and explanation
of pedagogical practices, educational activities and, prin-
cipally, the relationships of the school with all of society®.

In order to understand objective reality, we sought to
establish the relationship of interdependence between
the singular (education of nurses in each scenario), par-
ticular (as evidenced by the analysis of the relationships
between the curriculum guidelines and the regional ne-
eds of the health sector and demands of the labor ma-
rket) and structural dimensions (the way in which health
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policies, education and regulation of the expansion of
higher education are organized).

The state of Minas Gerais was chosen as the study
setting. In January of 2010, 126 undergraduate courses
in nursing were identified in the state, of which 18 were
selected to be part of this research. Inclusion criteria
were: location in different regions of the state, alrea-
dy recognized by the Ministry of Education, and having
graduated at least one class by the time of data collec-
tion. We included 13 courses linked to private institu-
tions, and five to public institutions.

In each course, two focus groups were performed:
one with professors and one with students, for a total of
36 groups. The groups of professors were composed of
representatives of the basic and the professional cycle;
the student groups were formed by representatives of
the different periods of the course. In total, 109 profes-
sors and 149 students participated in the focus groups.

The groups were conducted by one moderator and
one observer, oriented by a discussion guide initiated
by the following guiding question: Describe how you
perceive that the formation of nurses in this institution
prepares the students for the health labor market, con-
sidering the politics of the health force.

The focus group sessions lasted between 40 and 60
minutes, on average. For validation of the instrument, a
pre-test was conducted in an institution that was not a
part of the formal study.

The data were submitted to analysis using a critical
discourse analysis perspective. A comprehensive rea-
ding of narratives contained in the transcription of the
focus groups was performed to identify commonalities
and singular experiences, by means of the meaning un-
derlying the words. We sought to identify the common
themes in conjunction with the interrelated material
that permitted empirical categorization. Subsequently,
in an interpretative synthesis, the points of view and
the singular expressions of participants were discus-
sed, comparing them, in a dialectical movement with
the critical interpretation of authors confronting the
analytical categories!?,

The project was submitted to the Committee of Ethics
in Research of the UFMG and its approval was contained
in protocol ETIC No. 435/08. The participants were infor-
med about the objectives and purposes of the study, and
signed the Term of Free and Informed Consent.

RESULTS

A The critical analysis of statements obtained from
the focus groups revealed the following empirical ca-
tegories: Possibility of entering the labor market: di-
lemma of the profession; Strategies for entering the
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market: individual alternatives; Public procurement
and the Family Health Strategy: the mirage of work.

Possibility of entering the labor market: dilemma of
the profession

The results revealed that between professors and
students of undergraduate nursing in the state of Minas
Gerais, there was a feeling of uncertainty in relationship
to the entry of future professionals into the labor ma-
rket. From the perspective of the participants of the stu-
dy, the labor market for nurses was saturated, requiring
the development by graduates of some type of uncha-
racterized, differentiated ability, that would allow them
to win the competition for employment positions.

The job market today is increasingly demanding, you un-
derstand. And | think the following: we are thinking about
it, in the full market in our region, it is saturated, we have
to go back and do the differential (Student focus group,
Course 1).

Only the best even [will be absorbed by the market]. (Pro-
fessor focus group, Course 3).

| think when you make the selection process [for employ-
ment] it is not only focused on the name of the college from
which you graduated, but your specialization. If you have a
post-undergraduate degree (“post”), it counts a lot (...). So
what do they [employers] want? It is a different thing: if you
have a post or you can do one. It weighs a lot when you
have this differentiation (Student focus group, Course 18).

The participants of the study established a rela-
tionship between the saturation of the market and the
expansion of nursing courses, identifying a growth not
guided by planning that took into account the prospects
of employability. That is,

It is increasingly difficult for you to find your place in the
sun, even here in the region, which has many colleges.
(Student focus group, Course 8).

The social rise and search for better salary conditions
were presented as factors that determined the demand
for undergraduate nursing courses and provide ease of ac-
cess and flexibility as a means for obtaining a necessary
opportunity.

The difficulty today is the issue of students who are ar-
riving for us, with this huge facility of admission: it is the
community agent, it is the nursing technician. (Professor
focus group, Course 6)

And we have some students who talk to us, I'm a techni-
cian, | am going for education in order to retire in a better
position. (Professor focus group, Course 2).

Paradoxically, the participants emphasized that, in the
nursing field, in this historical moment, the mid-level pro-
fessionals were not experiencing professional growth after
completion of graduation, which was a dilemma experien-
ced by the profession confronting the labor market:
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There are a lot of assistants and technicians who are having
the opportunity for education. (...) With a reality that will not
absorb them, neither for the qualification, nor for the oppor-
tunity for vacancies. So she remains in the same job [occu-
pation] but with a title (Professor focus group, Course 12).

| work in a hospital that has several nurses who continue
to work as technicians because of the devaluation of the
profession, because they earn much more as a technician
than as a nurse ... (Student focus group, Course 13).

There is also the recognition of a vicious cycle with
harmful consequences to nurse, when the expansion of
courses, with a consequent increase in the number of
graduates, is accompanied by an increase in the contin-
gent in reserve, generating instability in the work con-
ditions and degradation of wages. Thus,

Like it or not | think the greatest consequence of this de-
valuation in nursing is caused just because there are so
many colleges launching professionals into the labor ma-
rket. Because it has professionals who just graduated and
accepted precarious wages to do the service of two, three
professionals ... (Student focus group, Course 2).

| think that the labor market, with the installation of other
colleges here, had an enormous loss for nursing. We are
with our wages here in the chaotic cities. (Professor focus
group, Course 5).

The salary of nurses today are so bad, why? If | do not get
R$1000, you get R$600. So, to give you an idea, we have
professionals nursing bidding. How much do you want to
be paid? “Two thousand.” And you? “A thousand” (Profes-
sor focus group, Course 1).

Another aspect of objective reality that was identi-
fied as problematic by the participants related to the
contradiction between the jobs available and those ne-
eded for a consistent response to the health needs of
the population. This applied to the relationship betwe-
en the number of inhabitants of a given area covered
by the family health team, with only one nurse, and to
the relationship between the number of beds per nurse
in hospitals in the municipalities :

The prefecture of XX has a project of 300 family health
teams and does not pass 100, and it has 550 unem-
ployed nurses in the city (Student focus group, Course 5).

We have, for example, the University Hospital, it is only
a front, it has not expanded the other work fronts. The
Family Health Strategy, | think it has 35 or Family Health
teams, we have to have, | do not know how much [mo-
re] ... So the job exists, only that it was not activated,
and this caused this issue in our graduates being unem-
ployed (Professor focus group, Course 5).

What ws possible to affirm, therefore, was the unstable
character, dynamic and adversarial labor market. In other
words, there was a significant change between the demand
for nurses and the increased supply of this workforce.
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Strategies for entering the market: individual
alternatives

The findings of the study revealed that, both for the
professors and the students, the entry into the labor ma-
rket required choices and personal effort, before, during
and after graduation. Thus, the opportunity of access to
higher education by means of flexible alternatives offered
by the private network, in the majority of cases without
competition for vacancies, is the first “choice” that can
define the employability of the professional. Factors we-
re identified that had strong influence on the moment of
entry into the labor market: the name of the university,
cipalities of small size. The fact of being a graduate of a
renowned institution made a difference in the labor ma-
rket, because of the expectation that this factor meant the
acquisition of abilities that were positively differentiated.

Becauselikeitornot, I think that, the XXXitisa very goodins-
titution (...) and it is that which will make a change there [On
vacancy of employment] (Student focus group, course 12).

And much better, they get [in employment] a student of
an institution that it is renowned, that is old, that has good
teaching ... (Student focus group, course 12).

In a demonstration of a more dialectical movement, at
the same time in which recognition of merit of the acade-
mic institution was identified as a facilitator to entry into
the labor market, because of real or potential quality of the
education, it was frequent in the discourse that the student
was co-responsible for his education. Namely, the responsi-
bility of the institution about the quality of the professional
educated was minimized, and, at times, in an uncritical and
deliberate manner, it was transferred to the student. The-
refore, the guarantee of employment depends, also, on his
effort during the educational experience. Thus,

The student takes the course knowing that, if he does
well, he will be employed. (Professor focus group, Cour-
se 15).

(...) it's up to you to be that good professional that the
market is needing, it is up to your effort. So, if it is over-
saturated, if you are a good professional you will have a
job, you will be able to arrange something with certainty
(Student focus group, Course 8).

If you make the right choice of course and strive a
lot during undergraduate studies and, even still, you
do not get a job, there is still the “option” for graduate
education latu sensu, considered strategic in the fight
for a job. For some,

If the nurse does not do the specialization, if he does not
have a differential, he will not be able to enter into the
market. (Professor focus group, Course 8).

To finish graduate education today has become a requi-
rement. The people know the institutions only admit you
if you have completed graduate education (Professor
focus group, Course 12)

Expansion of undergraduate courses in nursing:
dilemmas and contradictions facing the labor market
Silva KL, Sena RR, Grillo MJC, Gandra EC, Silveira MR



The search for large urban centers was also a charac-
teristic that marked the discourse of professors and stu-
dents when questioned about the expectation of entry
into the labor market:

If it was an option | would not choose to leave my city but
we know today that the labor market for nursing is a lit-
tle tighter, more saturated. So, sometimes we need to go
where we will be able to practice the profession (Student
focus group, Course 6).

(...) because much employment exists, much work, but in
other municipalities. There is a salary much better than he-
re (Professor focus group, Course 8).

The search for major urban centers depicts a pers-
pective of overcoming the precarious work conditions
offered in the regions in which schools that were the
scenario of the study were located, expressed by the de-
ficiency of resources in the local community. Thus, the
participants revealed a sense of hope that there would
be a place where it is possible to be and do the best:

The only certainty that | have it is that | want my spe-
cialization and not to stay in a small city; | think in Sao
Paulo, Belo Horizonte; | think in a big city; | think in a
structure for work; | intend to specialize. So | want a
structure that | can play my role, to practice my profes-
sion (Focus group student, Course 2).

No critical analysis about the lack of a national po-
licy of human resources consistent with the needs of
the country was emphasized, in any statement, nor
about the lack of control and monitoring of the geo-
graphical distribution of undergraduate nursing courses
that were created.

Public procurement and the Family Health Strategy: the
mirage of work

The current organization of health care on the Brazilian
population with a focus in primary health care, operatio-
nalized by means of the Family Health Strategy (FHS), was
recognized by the participants as responsible for a great
part of the expansion of the labor market of the nurse.

The relationship established by those between the de-
velopment of a course, the labor market, and the expan-
sion of work positions as a result of the advance of the
FHS was evident. Thus, the possibility of employment in
public health, with a focus on family health, was highli-
ghted as a great opportunity, independent of profile or of
more aptitude for the area:

The labor market, the people know that where there is
much growth in nursing in the Family Health Strategy.
So, many of us here already think ... for example, | never
thought of working in this area, but what happens? As it is
opening vacancies, it is a risk. Already changed my idea
of thinking and working, adapting to working in this area
(Student focus group, Course 5).
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The great attraction to the people that enter the nursing
course is the question of being educated to work in the
Family Health Strategy. (Professor focus group, Course 6).

Also there were those students that ideologically adop-
ted the proposed transformation of reality and believed
that they could make a difference. For some, this expecta-
tion broke down rapidly, seduced by a comfort zone contai-
ned in the known, in the traditional, or vanquished by chal-
lenges common to large movements of transformation:

Yesterday | met with a graduate who came here with the
idea that family health was the solution; he worked for two
years and surrendered, surrendered and is working in the
cardiology department of a traditional hospital. He said it
is less costly, less stressful, to work in clinical cardiology.
He only gets heart attacks, but at least he has a routine to
be followed, he does not need to be working on a knife’s
edge, he only has to do what is prescribed, and voila! (Pro-
fessor focus group, Course 5).

An understanding of the public sector as the major
employer of nurses, and the public tender as the modality
recognized by the respondents as providing more employ-
ment stability was evident in the statements:

We try to give the most possible return for what the open
tender for positions require (...) we saw this in other perio-
ds of the SUS, but now we are having classes on health
promotion and social control.

So, everybody is just watching every word of the profes-
sor because it may be part of the tender... (Student focus
group, Course 14).

There was a very large devaluation, for people to find
a job, work, with due valuation, we will have to run far
behind, struggle to pass a public tender (Student focus
group, Course 13).

DISCUSSION

The results enabled the identification that the labor
market was a theme that provoked insecurity in the pro-
fessors and, mainly, in the students of the undergraduate
nursing courses studied. The insecurity translated into di-
lemmas that referred to employability and the precarious-
ness of working conditions.

Despite not being critically analyzed by the participa-
ting subjects, there was a contradictory relationship evi-
dent between the expansion of undergraduate courses in
nursing and the prospect of nurses entering into the labor
market. The major employer mentioned was the Unified
Health System, as the locus of political strategy of streng-
thening primary care.

The reflection of this uncritical stance in the educa-
tional process was the finding of the phenomenon wi-
thout highlighting elements that signaled a movement
for change. On the contrary, the feeling of impotence and
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accommodation were evidence of the contradiction ex-
pressed in the construction of a savior perspective of the
nursing labor market. There was also a responsibility of
the students, who must ensure their employment throu-
gh individual effort, since, in a competitive environment
due to the large supply of professionals, it is up to the ma-
rket to select the most adept.

The personal effort of each student to make a diffe-
rence, in an individualistic view, reinforced the market
perspective influenced by neoliberal logic in a process of
deregulation®®, Similarly, the migration movement, pre-
sented in this study, revealed the neoliberal face of com-
petition for the labor market, in which, individually, each
professional graduate seeks, by their skills and individual
differences, to gain a place in the market.

This study highlights the need for collective processes
for clear positioning and struggle of nursing staff throu-
gh transformations that impact the labor market, such as:
the creation of new jobs, expansion of those that exist,
reduction in working hours, and salary conditions. Added
to this, the urgency to discuss the adequate nurse/nursing
professional relationship to respond to the health needs
of the population.

The employability of nurses can not escape the ratio-
nalizing measures that have been practiced by the go-
vernment and, in the statements of the participants, a
dilemma was identified: unemployment was recognized,
demotion in the value of remuneration, and the preca-
riousness of labor relations, including less stable linkages
and the extension of working hours per week. However,
as this was still a recent phenomenon, there did not seem
to be an accumulation of reflections by the participants to
enable them to unravel their determinants and pinpoint
strategies for overcoming them.

Concerning the FHS, there was a mirage of employ-
ment*? as the scenario of primary care that could ensure
adequate remuneration and all legal protections, espe-
cially stability. Paradoxically, the findings also revealed the
recognition that the work in the FHS was costly, that is the
deregulation of working conditions or failure to present,
in the context of the study, the expansion required to me-
et the the health needs of the population without a con-
sequent increase in jobs.

The focus of the FHS may mean that the trend of
growth in the jobs of nurses since the 1990s, with a pre-
dominance of formal and salaried employment, conti-
nued to modulate the participants’ expectations regar-
ding entering the market. However, one must consider
that the linkage to the municipal public administration,
state or federal, was the principal workplace for nur-
sing professionals, mainly due to the decentralization
of health services and the deployment of the FHS®3,
In the current context, this was a scenario with signs
of precariousness represented by temporary contract
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work, the three-tier system, and transfer of operation
of services to the private sector by outsourcing,™ es-
pecially of medium and high complexity.

Associated with this context of deregulation and grea-
ter flexibility of labor relations, the current scenario of ex-
pansion of undergraduate courses in nursing was among
the determinants, in a particular dimension, of variable
conditions of employment, multiple job contracts, diversi-
fied, multiple jobs and differentiated rights®.

Therefore, the perception that the public sector was
seen as an objective image and public procurement as a
strategy to achieve job security®®, pointed to the need
for collective discussions bringing together the public po-
licy agenda of the health care organization for the public
policy agenda of education of the health professionals
and the regulation of the labor market and employment.
In this case, the consolidation of the health system and
the expansion of FHS demand that the education of pro-
fessionals incorporate the principles and methods of
work in the territory and communities, understanding
their determinants. However, this can not be understood
as the only option for market access, without considering
the profile and the initial desire of students to enroll in
undergraduate courses.

A reflection about the labor market should consider
that part of the structure of the competitive globalized
economy is growth without increasing employment,
because the production and the intensive use of know-
ledge provide the logic of relative surplus value, to the
point that, with obvious exploitation of human labor, it
can easily produce more and better with less labor cost
of the workforce*?. It should also be considered that it
is within the process of work, to transform nature, that
the human being is also transformed®® characterizing
the possibility of conforming and being conformed by a
socio-historical situation®”),

Despite the lack of more precise data, different studies
indicate that unemployment in nursing is a worldwide
problem™® that coexists, paradoxically, with the scarcity
of these professionals. It is estimated that one in every
four nurses in the United Kingdom is not employed in
nursing,'*? although there is a shortage of nurses in the
country. It has been verified that 81% of Canadian nurses
and 85% of American nurses are employed in nursing po-
sitions®), Yet there are deficits of professionals in these
countries, that has been confronted with immigration®.

The cycles of professional nurse shortages, that alter-
nate with times in which there is a surplus of professionals,
are characterized by periods of increased demand for nurses
to confront new health programs and practices, generating
support for the expansion of nursing education by govern-
ment agencies during these periods of shortages®??.

In Latin America and in Asian countries, recessions and
the programs of fiscal control reduced the public sector
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opportunities for employment and salaries, leading many
professionals, including nurses, to underemployment
and/or to procure other occupations to complement the
income necessary for subsistence®?¥), The persistence of
this cyclic pattern indicates the ineffectiveness of policies
of workforce planning.

In countries in which the technological composition
of the nursing workforce was stratified into categories
with a technical division, the phenomenon of shortage
of professionals and of unemployment and underem-
ployment takes different shapes and dimensions. In the
case of Brazil, in 2002, studies indicated a significant in-
crease in jobs for nursing assistants and, to a lesser ex-
tent, a decline in employment of other categories of nur-
sing personnel?, These numbers can have a relationship
with what was identified by the research subjects, when
they said that those in professional nursing education at
the secondary level - technicians and nursing assistants -
even after graduating, remained in their original occupa-
tions because, in these positions, the compensation was
better when compared to the nurse, or due to the lack of
opportunity for career advancement by not creating new
positions for nurses.

The fact is that, in this historical moment, there is a
technological recomposition of the nursing team with the
qualification of technicians and auxiliaries, that could and
should be used to favor the qualification of care®®®. Howe-
ver, the findings of this and other studies revealed that
these changes have not yet been used to their potential,
to permit overcoming dialectically the devaluation of the
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