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ABSTRACT

Objective: to understand what undergraduate Nursing students from a university in southern Brazil know
about trans people.

Method: a descriptive study with a qualitative approach based on interviews conducted with 19 undergraduate
Nursing students enrolled from the eighth to the tenth period of the course. Data collection took place in
October and November 2021. Three thematic categories emerged from the thematic analysis, namely: the
undergraduate course has to speak about this!; | don’t know what it is about; and What is known and said
about trans people.

Results: the students showed insecurity in the care of trans people because this content is not regularly taught
in the curriculum. They denote not knowing how to welcome, care for, respect specificities and treat them by
their social name, as well as difficulties taking care of this population group, both in the present time and in
the future. In addition to that, few of them had the opportunity of undergoing this experience in the academic
practice fields. The content is taught in a single academic discipline that deals with sexuality in general.
Conclusion: lack of knowledge about sexual diversity is a limiting factor in the health care provided to this
population group. Certain weakness is identified in the teaching-learning process when not relating the reality
of the trans population to their health demands.
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DESVELANDO O CONHECIMENTO DE ESTUDANTES DE GRADUAGAO
EM ENFERMAGEM SOBRE AS PESSOAS TRANS

RESUMO

Objetivo: compreender o conhecimento dos estudantes de graduagao de enfermagem em uma universidade
do sul do Brasil no tocante as pessoas trans.

Método: estudo descritivo com abordagem qualitativa a partir de entrevistas realizadas com 19 estudantes de
graduacéo em enfermagem matriculados do oitavo ao décimo periodo do curso. A coleta de dados ocorreu nos
meses de outubro e novembro de 2021. Da analise tematica emergiram 3 categorias: o curso de graduagao
precisa falar disso!; eu ndo sei do que se trata; e o que se sabe e se diz sobre as pessoas trans.
Resultados: os estudantes demonstram inseguranca no cuidado das pessoas trans devido ao nao
oferecimento regular deste conteddo no curriculo. Denotam desconhecimento de como acolher, cuidar,
respeitar as especificidades, tratar pelo nome social, e também dificuldades em cuidar desta populagcdo no
presente e no futuro. Além disso, poucos tiveram a oportunidade de vivenciar esta experiéncia nos campos
de pratica académica. O conteudo é oferecido em uma Unica disciplina que trata da sexualidade em geral.
Conclusao: o desconhecimento acerca da diversidade sexual € um fator limitador na assisténcia a saude
a esta populagdo. Identifica-se uma fragilidade no ensino-aprendizagem ao nao relacionar a realidade da
populagao trans com suas demandas de saude.

DESCRITORES: Enfermagem. Estudantes de nivel superior. Transexualidade. Sexualidade. Educagao em
enfermagem. Pessoas transgénero. Diversidade de género. Género.

REVELANDO EL CONOCIMIENTO DE ESTUDIANTES DE GRADO DE ENFERMERIA
SOBRE PERSONAS TRANS

RESUMEN

Objetivo: comprender el conocimiento de los estudiantes de grado de Enfermeria de una universidad del sur
de Brasil en relacion a las personas trans.

Método: estudio descriptivo de enfoque cualitativo a partir de entrevistas realizadas con 19 estudiantes de
grado de Enfermeria inscritos en el octavo a décimo periodo del curso. La recoleccion de datos tuvo lugar en
octubre y noviembre de 2021. Surgieron 3 categorias del analisis tematico: jEn la carrera de grado se debe
hablar de esto!; No sé de qué se trata; y Lo que se sabe y dice sobre las personas trans.

Resultados: los estudiantes se muestran inseguros en la atencién de las personas trans debido a que este
contenido no se ofrece regularmente en el plan de estudio. Denotan desconocimiento sobre como recibir
a las personas trans, atenderlas, respetar sus especificidades y tratarlas por su nombre social, ademas
de dificultades en el cuidado de este grupo poblacional, tanto en el presente como en el futuro. Ademas,
pocos participantes tuvieron la oportunidad de vivir esta experiencia en los campos de practica académica.
El contenido solo se dicta en una disciplina que trata el tema dela sexualidad en general.

Conclusidn: el desconocimiento acerca de la diversidad sexual es un factor limitante en la atencion de la
salud que se proporciona a este grupo poblacional. Se identifica cierta fragilidad en el proceso de ensefianza-
aprendizaje ya que no se relaciona la realidad de la poblacién trans con sus necesidades en materia de salud.

DESCRIPTORES: Enfermeria. Estudiantes de nivel superior. Transexualidad. Sexualidad. Educacién en
enfermeria. Personas transgénero. Diversidad de género. Género.
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INTRODUCTION

Dedicating to researching and knowing the experiences of transsexuality up close are conscious
reflections that this theme needs to be more worked on and addressed, not only at the university, but
in society as a whole.

After the birth of a child, the discursive technologies are aimed at preparing the body to
successfully perform a gender, either male or female, building a world on prohibitions and assertions
directly related to one of them. The objective of this pedagogy of hegemonic genders is to prepare
bodies to live based on heterosexuality, rationalizing the idea that (cis) men and women complement
each other. However, transsexuality shows that such social wishes over the sexed bodies do not
necessarily need to be fulfilled. There are bodies that, by disobeying the gender norms, circumvent
the production process of the intelligible genders and reveal the possibilities of their transformations.
However, for this to occur, they also put themselves at risk in a path marked by distress".

In the new version of the International Classification of Diseases (ICD-11) in force, the
World Health Organization (WHO) removed transsexuality from the section on personality disorders
and placed it in the chapter devoted to sexual health. Although the new classification continues
to reproduce several pathologizing assumptions, this small change demonstrates progress in the
medical-scientific paradigm?. According to Resolution. N°.2,265 of 09/20/20193, which provides for
specific care for transgender people or those with gender incongruity, specialized care must include
welcoming, outpatient monitoring, hormone therapy and surgical care, the latter of which can only
be performed after a minimum previous monitoring period of one year by a multiprofessional and
interdisciplinary team. The procedures are carried out according to the “Singular Therapeutic Project”
and monitored by the multidisciplinary team, enabling the promotion of comprehensive health and
the social reintegration of trans people*.

From the perspective of cisnormativity and cisgenderism experienced by our society, a “correct”
way of being and expressing oneself was created, and everything that is in disagreement with normative
cystemic precepts is abnormalized, inferiorized and exterminated. Therefore, talking about the issue
is a major challenge, based on science and society regarding these bodies and experiences without
dehumanizing, pathologizing or exotifying®.

In a recent decision, the Federal Supreme Court (Supremo Tribunal Federal, STF) decided
that trans, come-of-age and capable Brazilians can go directly to the Civil Registry Office and request
alteration of their Birth Certificate regardless of judicial authorizations, performing sexual reassignment
surgeries and/or hormone monitoring, or submitting medical or psychological reports and opinions.
This understanding stems from the fact that gender identity is a manifestation of human personality
itself, with the State only having the role of recognizing it, never constituting it®. However, the current
political situation in Brazil makes it clear that issues such as overcoming stigmas and impediments
to citizenship cannot be solved only normatively. Brazil leads the international ranking in terms of
recurrent transphobia episodes, according to the Dossier of Murders and Violence against Brazilian
Trans People.

Itis urgentto investin policy, epistemological, technical-assistance and sociocultural changes.
For example, from the perspective of how the health sector is related to the promotion of good for all,
it is evident that trans men do not have access to the results of their preventive exams or subsequent
medical appointments “because gynecological issues are created only for cis women”&%,

Among many other scenarios in which transgender people undergo distress when using the
Unified Health System (Sistema Unico de Satide, SUS), the situation described demands preparation
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from the health professionals involved in care, including resoluteness to deal with the real social
problems experienced by this population group. Nurses are among these professionals, assisting
people in moments marked by weakness and exposure. A study carried out with undergraduate nursing
and medical students in Brazil evidenced that the intellectual and scientific knowledge acquired during
training in the health area at a higher level was not enough to overcome this stigma, reasserted by the
expressions mentioned by nursing students - “homosexual, imbalance and option” - and by medical
students - “gay, homosexual, sex-change, transvestite, prejudice, sexual conflict and option™. Also
related to this stigma, another study analyzes the profile of prejudice against sexual and gender diversity
among 391 students from the 1 to the 8" semester of a public undergraduate medical course in the
Brazilian South region. The prejudice rate among the students who self-declared male varied between
81.5% and 94.4%, whereas it ranged from 57.3% to 76.4% among the self-declared female students.
The study reinforced the importance of obligatorily integrating the theme of LGBT health into medical
curricula, as well as of devising mechanisms to support the pedagogical structuring of the courses™.

The National Curriculum Guidelines (Diretrizes Curriculares Nacionais, DCNs) of the
undergraduate Nursing course established in Nursing education by Resolution N°. 573/2018 discusses
that nurses’ training should be oriented to the individual and collective needs of the population,
respecting diversities, including gender, sexual orientation and gender identity, among others'.

It is crucial that Nursing students know the social context in which a trans person lives, so that
they are supportive in listening and in action, recognizing their life experience and identifying their
professional responsibility in this relationship. Actions should be initiated in order not to allow people’s
exposure toillness as a result of a set of variables, not only individual but also collective and contextual.
It is imperative that social and political movements have enough sensitivity to know which instruments
are available at a given moment, from the point of view of science and technology, to intervene in
health and what they, when critically examined, show about conservative and social transformation
perspectives. Finally, it is in this social context that this study aims at understanding the knowledge
of undergraduate Nursing students at a university in southern Brazil regarding transgender people.

METHOD

A descriptive study with a qualitative approach conducted in a public university located in the
state of Santa Catarina, southern Brazil. The specific context was the undergraduate Nursing course
that reached 53 years of life in 2022 since its opening class on 03/21/1969. The current training has
10 phases/periods, built with theoretical and theoretical-practical activities, in addition to the mandatory
supervised internships in the last three phases/periods of the course. It is noted that the study was
developed according to the precepts set forth in the Consolidated Criteria for Reporting Qualitative
Research (COREQ).

Sample composition was for convenience, and the initial selection of students was carried out
by means of electronic and individual contacts, in order to present the project and verify their interest
in participating in the study. The interviews were conducted only after agreement and signature of
the Free and Informed Consent Form. The inclusion criteria were as follows: students over 18 years
of age who were in one of the three final phases/periods of the course and who had attended the
“Body, gender and sexuality” academic discipline*. In turn, the exclusion criteria were the following:
students who were not able to participate in the interview, in cases where the interview did not take

*The academic discipline is offered on a mandatory basis and, among other issues, it addresses sexual difference
regarding the gender paradigm; Gender and Sexuality; Multidimensional Aspects of Human Sexuality; and
Sexualities: Construction of the heterosexual-homosexuality paradigm.
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place due to scheduling problems, or if the interview was interrupted due to an Internet outage (with
no return contact).

A semi-structured interview script was used as data collection instrument, with general questions
about the participants’ profile and specific questions about gender, sexual orientation, transgender
people, and presence of these topics in the undergraduate Nursing course and/or in personal life.

Data collection took place in October and November 2021. The interviews were conducted
online by means of a formal and intentional conversation and according to the study objective. The
intention was to obtain diverse information about the reality of the people surveyed, assuming interaction
between the researcher and the research participants and demanding active and careful listening
from the researcher'. In addition to that, the exhaustiveness, representativeness, homogeneity and
pertinence rules were obeyed, until data saturation®. The interviews lasted a mean of 45 minutes and
were conducted and recorded using the Google Meet® app. All the interviewees were in a private
space at their homes. To ensure the participants’ anonymity, all the respondents were identified with
the nominal code “S” referring to student, followed by an Arabic numeral corresponding to the order
of the interviews (1,2,3, etc.).

Thematic Content Analysis was used as data categorization and treatment technique.
This technique is defined as an empirical method, and the inferences seek to clarify the causes or
consequences of the analyzed message based on the following organization criteria: pre-analysis,
exploration of the material, and treatment of the results'. As a first step, the recorded interviews
were transcribed and transcreated. Subsequently, by reading all the transcriptions, the registration
units were identified in the answers to later create the analysis pre-categories. The answers were
systematized in a spreadsheet, and arranged in cells from a column. The registration units belonging
to each answer fed the rows, until reaching the analysis categories.

In relation to the ethical aspects of the study, it is noted that, prior to the interviews, the
Free and Informed Consent Form (FICF) was read and that all the necessary information about the
research was also provided online. In addition to that, to conduct the online interview, the guidelines
for procedures in research studies in a virtual environment were followed, described in Circular Letter
No. 2/2021/CONEP/SECNS/MS of the National Research Ethics Council (Conselho Nacional de Etica
em Pesquisa, CONEP).

RESULTS

Three analysis categories were defined after data analysis, namely: 1 - The undergraduate
course has to speak about this!; 2 - | don’t know what it is about; and 3 - What is known and said
about trans people.”

“The undergraduate course has to speak about this!”

The superficiality with which the content about trans people is addressed in the undergraduate
Nursing course was highlighted in the interviewees’ statements. All quote the “Body, gender and sexuality”
academic discipline as the only one that addressed the topic more directly, although still insufficiently to
delve into experiences and tools that offer comprehensive care skills and competences for this population
group. In addition to that, they report the need for the subject matter to be mentioned cross-sectionally
in the initial undergraduation phases: training of both students and teachers is necessary (S1).

[...] there’s a lot of discrimination in the CCS itself. Sometimes it seems that the professors
aren’t comfortable speaking about the theme (S6).

Few participants told in detail what they learned throughout their undergraduate studies, citing
use of the social name, an already exhausted subject matter, and bed distribution in the hospital, still
problematic.
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[...] we learn to divide the beds between men and women, not to mix, so they raised the
question about a trans woman in a room with a cis woman, how would that be solved? And we were
told that we’d talk to the cis person to check if they agreed to stay in the room with a trans person; if
they didn’t agree, we’d try to find a specific bed (S2).

The students pointed out situations in which they would not feel prepared to serve this population
segment, given the absence of this topic during the initial teaching and learning stages, where the
following was addressed, for example: hormones, transsexuality in childhood, prenatal care and family
planning, the clinical simulation of the care to be provided to a transgender person, the national care
policy for LBGBTQ people, trans women’s health, and sex reassignment surgery. However, they
recognize the importance of the “Body, gender and sexuality” academic discipline as a kick off to delve
into the theme, regretting having this contact only in the sixth phase of the undergraduate course[...]
whether we wanted it or not, in the sixth phase, we already had assistance before, and we could’ve
come into contact with trans people and we wouldn’t know how to act, so it’'d be cool to adapt it in the
experiential learning discipline, or even anticipate the subject, or that some other subject presented
this theme in a deeper way (S18). [...] in the sixth phase, we have a discipline called “Body, gender
and sexuality”. More was discussed about nomenclatures and a basic overview of the trans issue. Not
so much about the outpatient aspect. There was a discussion in the fourth phase too, in the “Society,
health and violence” discipline, but they’re all disciplines that lack practice for clinical care. And we
didn’t have this subject matter addressed in the Surgery, ICU or Primary Care disciplines (S2).

[...] ] see that, since the first semester, we somehow start talking about the issue of respect
for people, about ethics in Nursing, of treating people based on what they bring you, based on their
complaints, in the “Human living process” disciplines. But on the hospital issue, | don’t remember if
this was addressed, how to treat trans people, what would it be, if there really is any difference... (S8).
[...]11think that it could’ve been addressed from the third phase, when people go to the hospital. They
could’ve addressed these things in the “Experiential learning” discipline (S17).

In the students’ discourse, it can be noticed that the importance of university teaching is
acknowledged in order to address the several aspects of human condition.

[...] the university brought about a very good view, | was always interested in this social part
of Nursing, it allowed the view that there’s no men, women, cis, gay or lesbian (S1). [...] in the first
phases we studied about demographic and social issues and about SUS policies, but not about trans
people. Th're’s the PORP, the National Care Policy for LGBTS People, but it was never spoken about
in class (S11).

The identity agenda was emphasized by the students, wherein most of them understand that
diversity of terms such as transgender, transsexual, transvestite, non-binary person and gender-
diverse person is important in the recognition and visibility of these people in society.

[...] | think that the gender identities have been more named and spoken about currently.
| believe that there was a lot of stigma in the past, it was transvestite, dyke and gay, and now, with the
right terms, we remove the stigma from this population, give them dignity and allow even people to see
that it’s everything okay, that they’re not marginalized, that their gender is part of this society (S11).

However, some interviewees reflected that, although necessary, the terms can label and limit
existence to third-party eyes. Consequently, it is important to clarify that the terms are useful for people
to identify with them; in other words, for them to self-name.
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[...] the terms exist to welcome, not to judge (S3).

However, in several interviews, the participants who did not reflect in this way are still very
much trapped in the colonizing effect of describing each term, even when not asked. The need for
a concrete conceptualization of each meaning was perceived, for example, in the question “What
do you think about the meaning of the terms transgender, transsexual, transvestite, non-binary and
gender-diverse?”

The students’ lack of knowledge does not mean prejudice, considering that the statements
point to the humility in sharing such unfamiliarity in order to actively listen to the trans clientele and
share care in the service:

[...] I'd try my best to be careful with my words because, even though | know that I'm not a
prejudiced person, sometimes this is very ingrained in our head and we may be doing something
that hurts the person, so | think that first I'd ask how the person prefers to be called, what pronouns
they use, so that | can more or less know how to answer them, but the rest would be normal (S18).

The forms of pre-judgment that the interviewees mentioned were appearance, clothes, hair
style and plastered characteristics of what is male and female in our society.

“ don’t know what it is about”

The “Body, gender and sexuality” discipline was cited by all participants as one of the few
moments during their undergraduate course in which they had studied about the trans clientele. When
asking what has been discussed, all presented difficulties remembering. Therefore, having identified
the difficulty of talking about the subject matter, it is noticed that most students do not feel prepared
to fully assist and care for the trans population. They also mentioned not knowing institutions that
have care protocols for a trans person, not having had any contact during undergraduation or in their
personal experience, not having simulated a service with a trans person, the fear of offending/hurting/
displeasing, the theme not being addressed naturally from the beginning of the course, and how
training is focused on the physiology of the cisgender human body. Certain confusion was identified
about who a trans person is.

[...] they’re people who were born in a different body than the one they identify with (S5). [...]
transsexual and transgender always get mixed up in my mind, I’'m really lost, ashamed (S8). [...] a
universe far away from mine, because among my friends there’s no one close to me who is, who
has this life choice, but these are terms that are increasingly present in our daily lives, especially as
nurses. In the health area, | think that we have terms that we need to get familiar with, but the meaning
of each of them is not clear to me (S9).

Deficient learning generates doubts not only related to the terms, but in specific questions.

[...] do trans men have the right to maternity leave? (S12).[...] there are a lot of STI prevention
protocols for men and women, and not for gay people? What are lesbian women susceptible to? What
care should be provided to them? There’s no protocol about that...(S15).

The doubts presented evidence the pedagogical inconsistencies in the scope of professional
training in Nursing. This requires expanding and deepening on the theme in the discussions of the
cases and active pedagogical practices that detail the reality of the health care provided to these
individuals.
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“What is known and said about trans people”

In this category, the participants’ approach to the theme is presented, as well as its contribution
to constructing the concepts of gender and sexual orientation they elaborated. In the interviewees’
everyday life, only two reported living with trans people, a cousin and a friend. Another one follows
a trans adolescent on Instagram®, whom he met through participation in the “Health at School
Program,” offered by the undergraduate Nursing course. Six of the nineteen interviewees know
someone identified as trans in the university. The university appears as a positive influence for eight
interviewees in regards to living with diversity, helping to break the social bubble in which they lived
before entering the university.

[...]1if I hadn’t entered university, | think that I'd be a lot more conservative, then it influenced
me a lot, from the disciplines to living with people. The university is a totally diversified world, there
are people from all over Brazil, of all genders, of all sexual orientations, so being able to live with
people, talk to them, this is what transforms, and education too. Education is certainly going to change
things (S8).

The Aphrodite research group was cited by more than one interviewee as a reference to
approach the theme.

[...] both as a person and as a health professional, now I try to search more. | follow many
people on Instagram® who speak about this theme, so that I'm inside. Now I’'m patrticipating in the
Aphrodite research group, which holds meetings addressing this topic. In addition to that, I'm doing
some research on diversity in health institutions (S11). [...] like it or not, the research group | belong
to, Aphrodite, helped me much more on this matter than attending the course. Obviously, in the sixth
phase, the “Body, gender and sexuality” subject opened up a lot of things, but the research contributes
more to my knowledge (S14).

As for the practical experiences provided by the undergraduate Nursing course, seven
interviewees had the opportunity to act, if not with direct care of a trans person, with resolution of
conflicts related to admission of these people to the unit — including questioning the behavior of the
professional who did not respect the social name and called the customer by his registration name.

[...] I remember that | was extremely static, | stayed in the corner of the room with no reaction
and the professional said “it’s here, it's here, sex X", then the client said “no, you have to respect,
use my social name”. At the end, this client wasn'’t vaccinated, she wasn’t assisted and she went out
of the room. | was shocked for some time and, when | realized, | went running after her. | remember
that | was very sorry that she was treated that way in a health facility, she had the right to what she
went to get there, | was very sorry that her name was not respected. We see transphobia every day in
health services, it’s usually more discreet, behind the patient, and | remember that the client said that
she had suffered transphobia other times in that same institution, that’s why she got exalted, because
it had already happened before, lack of respect, anyway... | went to talk to the professional and she
said that she didn’t owe any explanations, and she didn’t need to believe that, that she followed what
was right, that she wasn’t going to change (S12).

Some interviewees reported being aware about trans people before entering university. They
had already heard some explanations at school, in the social networks and in the media. Only three of
them acknowledged that their personal experience contributed more to approaching and understanding
this theme than the university.
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[...] from about 13, 14 years, | started to read a lot about this, and | started having positive
experiences, really seeing who these people were, how they identified themselves, what their voice
was, which struggles they described. Now | know a little because | stop to listen what they have to
say (S2).

[...] as I have an important LGBT experience, many times | ended up talking to trans people,
transvestites. | managed to remove these stigmas from my head (S6).

Others made a reference to professionals, public people and a TV shows as influences to
better care for trans people and understand them. [...] sometimes we follow very good, welcoming
professionals, and then we end up capturing how we want to behave as professionals (S5). [...] what
I know is because | follow a trans man on Instagram® who uses hormones and teaches everyone,
because he knows that many people don’t have access (S7). [...] | remember the “Drags RuPaul’ TV
show, and it's what comes to my mind, people who will fight for their space (S14).

Thus, when asked about the meaning of gender, the answers varied along four lines: gender
as a social construction, gender related to personal identification, gender related to sex, and gender
regardless of sex.

[...] the gender issue is a little confusing for me, it’'s not something I’'m very used to, but |
believe that gender is how a person is born, for example, female and male gender (S4). [...] for me,
gender is what a person identifies with, | can identify myself as a man, as a woman, as non-binary,
| can be a transsexual (S6).

[...] I believe that gender is a social construction of standards, there are people who don’t
identify with neither of them (S12). [...] it depends, it has two meanings, there’s the biological one,
which is what we are born with, according to biology, and there’s female and male, and there’s gender
in the sense of how we recognize and see ourselves (S16).

| associate gender very much to the biological thing, to sex (S19).

Questions about sexual orientation, meaning and understanding by the respondents brought
about varied arguments, articulating sexuality with personal identification, physical attraction, the way
they choose to relate, the fantasies of a person directly with the opposite sex or vice versa, and with
the gender with which a person chooses to have a relationship.

DISCUSSION

From the data analyzed, the assumption is confirmed that the university, and more specifically
the undergraduate Nursing course, has a major responsibility in the construction of students’ knowledge
when they think about, reflect on and care for the trans population. However, the superficiality with
which the course addresses issues related to the trans population was highlighted in the interviewees’
statements, as well as the poor learning made evident in the difficulty remembering what had been
discussed in the only academic discipline on the topic.

This reality is also evidenced in the international context. In an online survey carried out at a
public university in New York with the voluntary participation of 600 students from the Social Work,
Occupational Therapy, Nursing and Psychology courses who answered questions about transphobia,
the results showed that 75% of the students reported a deficient amount of content related to the
transgender experience during the training, and almost half of the sample (45%) reported moderate
to high transphobia levels, with cisgender men expressing higher levels than women™.

In a Swedish university, Nursing (n=71) and Medicine (n=53) students attending the 6" semester
of university education completed a knowledge questionnaire about homosexual, bisexual and
transgender people. Only 4.8% answered correctly all six statements included in the assessment
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instrument, and 82% gave correct answers to a maximum of 4 assertions. Knowledge about the LGBT
population proved to be inadequate, given that the majority failed the knowledge test in the care and
psychological knowledge areas. The comparison of the groups showed that nursing students scored
lower than medical students on the knowledge about care subscale; that male students had less
LGBT psychological knowledge than females; and that religious students had less LGBT general and
psychological knowledge than non-religious ones’®.

Additionally, in southeastern United States of America, an activity was carried out to guide
seventy-two first-semester Nursing students to recognize prejudices and cultural assumptions, as well
as to conduct sensitive Nursing evaluations for transgender patients. The objective was to sensitize
them to the recognition of microaggressions, also equipping them to communicate respectfully and
compassionately with this clientele. Only twenty-nine completed the post-test evaluation, reporting that
they recognized the importance of including gender in the Nursing assessment and the importance
of word choice when talking to the patients. The results also indicated that the students did not feel
prepared to ask difficult questions about gender identity'. In this sense, it becomes fundamental to
consider that social behavior is shaped by Western approval based on heterocisnormativity, which
encompasses an entire system of representations and self-representations coded in norms, rules,
moral paradigms and corporeal models, thus configuring a sex-gender system, delimiting the fields
of acceptable, sayable and comprehensible’.

These studies are in line with what we evidenced in the research in question on terms of the
low approach to the content in the classrooms and in the practice fields, weakening the students’
knowledge and ability to properly serve the trans population. It can be asserted that, in undergraduate
Nursing teaching, Western thinking is presented when professors ground their care on the universalist
culture that sexual and gender binarism is a constant, failing to bring about examples and simulated
practices that contemplate the diversity of the population, teaching from a cultural expectation.

In a study that analyzed progress of the theme in American medical and nursing curricula,
the author emphasizes that, in 2012, the American Nursing Academy issued a political declaration
endorsing efforts to support LGBT health needs, highlighting the absence of specific nursing curriculum
standards. However, there have been no significant advances to date, as there is still certain deficiency
for specific training in the treatment of LGBT patients™®.

In the face of today’s scenario, once Nursing educators are well equipped with culturally
sensitive language, they can be leaders in teaching health care to patients and ensuring that they
are treated with holistic respect®.

The curriculum of undergraduate Nursing courses need to adapt to the needs of addressing
the contents related to the LGBTQIA+ population in a transversal way, and not merely in a single and
isolated academic discipline; or else, when professors decide, on their own, to reflect on this issue
in classrooms, or when the situation arises in the practice fields.

It is worth remembering that, in Brazil, there are thirty-four health units with specialized
services in the care of the trans population, from outpatient services to reference centers with
outpatient and hospital (surgical) care, and which are present in all regions of the country?'. A study
proposed to analyze the experience of the Primary Health Care Outpatient Service for Transgender
People (Ambulatério de Atencdo Primaria a Satde para Pessoas Trans, AAPST) from Floriandpolis/
Santa Catarina, as a proposal for a paradigm shift in thinking about the health of the transgender
population, with an intentional sample of fourteen people assisted at the AAPST. Among the results,
it was identified that postponing care and the absence of periodic monitoring by the Family Health
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Strategy teams are due to the teams’ inability to treat transgender people, regardless of the reasons
that may lead these people to seek care, therefore aggravating the situation of vulnerability in which
this population is inserted?2.

Despite recent calls for patient-centered care and greater attention to the needs of lesbian, gay,
bisexual and transgender people, nurses still lack basic education about LGBT health care and, as a
result, may have negative attitudes, reinforce stereotypes and/or feel uncomfortable treating them?.

Therefore, the gender binarism that is infused not only in Nursing education but in all courses
and levels needs to be evidenced and challenged. It renders communication between professionals,
students and clients uncomfortable in different care environments, and also contributes to invisibility
of trans patients’ needs and experiences. A break is necessary, so that trans people no longer merely
survive, can finally be welcomed and lead a dignified life, occupying spaces that also belong to them.

Research in other undergraduate courses is recommended to analyze the knowledge and
perception of other professionals in relation to transgender people. Nonexistence of a debate about
disability in socializing with this population can tragically contribute to the continued construction and
growth of a transphobic society. It is urgently necessary to break this paradigm.

As a study limitation, it is considered that the remote interview modality, and oftentimes the
instability of the Internet network and distancing, preclude having more extensive conversations on
a topic as sensitive as transsexuality.

CONCLUSION

It is a fact that the undergraduate Nursing course at the University from southern Brazil in
question does not work on sexual diversity in a cross-sectional way. In general, there is certain weakness
in the teaching-learning process when not relating the reality of the trans population to their health
demands. The study showed significant weakness and insecurity about the students’ knowledge and
ways of welcoming, caring for, protecting and interacting with trans people.

Both among teachers and students, it is still believed that there are only two sexes and,
consequently, only two genders, affirming the sex-gender system, reproducing social standards in
classrooms and practice scenarios and, as an effect, in offices, as insecure professionals, unprepared,
and without sufficient knowledge to act, care for and welcome the trans population. Consequently,
this imposes negative results for the people who do not fit the man/male and woman/female model.
Professional training influences the future practice of graduates who do not know how to act in the
face of these issues and end up providing a plastered service based on the only way they know
about living, immersed in their own bubble. In this study, when unveiling the undergraduate Nursing
students’ knowledge, much more lack of knowledge than prejudice was expressed.

The need for a curricular revision is explicit to allow the inclusion of comprehensive content
in Nursing education for sexual and generically diverse populations in the curricular process, thus
contributing to a pedagogical education that adheres to the emancipatory and transformative paradigm.

Finally, we understand that it is of vital importance to train professionals who are prepared
to meet the demands of this population without stigmas and to offer continuing education in health
services, as well as to qualify health professionals in serving this clientele, offering safety, acceptance
and integrality in care.

Texto & Contexto Enfermagem 2023, v. 32:20220150 11/14

7 ISSN 1980-265X DOI https://doi.org/10.1590/1980-265X-TCE-2022-0150en .



REFERENCES

1.

10.

11.

4

Ramos EMC. Pedagogias do género e o lugar das performatividades no espago escolar. Rev
Pro-Discente [Internet]. 2020 [cited 2022 Oct 22];26(1):150-63. Available from: https://periodicos.
ufes.br/prodiscente/article/view/30790

Aguiar JNM. Habitando as margens: a patologizacéo das identidades trans e seus efeitos no Brasil
a partir do caso Mario da Silva (1949-1959) [dissertagao]. Florianépolis, SC(BR): Universidade
Federal de Santa Catarina, Programa de Pds-Graduagao em Histéria; 2020 [cited 2021 Sep
21]. Available from: http://afrodite.paginas.ufsc.br/files/2020/08/Nedel_Juno_dissertacao_
PPGH_2020._Habitando_as_margens.pdf

Conselho Federal de Medicina (BR). Resolugéo n° 2.265, de 20 de setembro de 2019. Dispde
sobre o cuidado especifico a pessoa com incongruéncia de género ou transgénero e revoga a
Resolugdo CFM n° 1.955/2010 [Internet]. 2020 [cited 2021 Apr 05]. Available from: https://www.
in.gov.br/en/web/dou/-/resolucao-n-2.265-de-20-de-setembro-de-2019-237203294

Cardin VSG, Vieira TR. Do direito a saude da pessoa transgénero: um dialogo entre os direitos
da personalidade e a medicina. Direito & Paz [Internet]. 2020 [cited 2022 May 24];42:155-74.
Available from: https://doi.org/10.32713/rdp.v1i42.1240

Vergueiro V. Pensando a cisgeneridade como critica decolonial. In: Messeder S, Castro MG,
Moutinho L, organizadores. Enlagando sexualidades: uma tessitura interdisciplinar no reino das
sexualidades e das relagdes de género [Internet]. 2016 [cited 2022 May 25]. p. 249-70. Available
from: https://books.scielo.org/id/mg3c9/pdf/imesseder-9788523218669.pdf

Brasil. Supremo Tribunal Federal. A¢ao direta de inconstitucionalidade n. 4275/DF. Reconhece-
se aos transgéneros, independentemente da cirurgia de transgenitaliza¢do, ou da realizagao de
tratamentos hormonais ou patologizantes, o direito a alteragdo de prenome e género diretamente
no registro civil [Internet]. 2018 [cited 2022 May 25]. Available from: https://redir.stf.jus.br/
paginadorpub/paginador.jsp?docTP=TP&doclD=749297200

Benevides BG. Dossié assassinatos e violéncia contra travestis e transexuais brasileiras em 2021
[Internet]. Brasilia: ANTRA; 2022 [cited 2022 May 23]. 144 p. Available from: https://antrabrasil.
files.wordpress.com/2022/01/dossieantra2022-web.pdf

Vicente GC. Direitos sexuais e reprodutivos de homens trans, boycetas e nao-binaries: uma
luta por reconhecimento e redistribuicdo de saude publica no Brasil [trabalho de conclusao
de curso]. Sdo Paulo, SP(BR): Fundagao Getulio Vargas, Escola de Administragdo Publica,
Curso de Administracao Publica; 2020 [cited 2022 May 24]. Available from: https://afrodite.
paginas.ufsc.br/files/2020/08/2020-Direitos-sexuais-e-reprodutivos-de-homens-trans-boycetas-
e-N%C3%A30-bin%C3%A1ries-uma-luta-por-reconhecimento-e-redistribui%C3%A7%C3%A30-
de-sa%C3%BAde-p%C3%BAblica-no-Brasil.pdf

Matdao MEL, Miranda DB, Campos PHF, Teles MNA, Mesquita RL. Representacdes sociais da
transexualidade: perspectiva dos académicos de enfermagem e medicina. Rev Baiana Saude
Publica [Internet]. 2010 [cited 2022 May 23];34(1):101-18. Available from: https://rbsp.sesab.
ba.gov.br/index.php/rbsp/article/view/16/21

Moretti-Pires RO, Guadagnin LI, Tesser-Junior ZC, Campos DA de, Turatti BO. Prejudice against
gender and sexual diversity among medical students from the 1st to the 8th semesters of a medical
course in Southern Brazil. Rev Bras Educ Med [Internet]. 2019 [cited 2022 May 25];43:568-78.
Available from: https://www.scielo.br/j/rbem/a/dn39DWyg4kQkVJVrYWPcN6K/abstract/?lang=en#

Ministério da Educacgéao (BR). Conselho Nacional de Educag¢ao. Camara de Educagao Superior.
Diretrizes Curriculares Nacionais do Curso de Graduagdo em Enfermagem [Internet]. Brasilia:
Ministério da Educagéao; 2001 [cited 2022 May 23]. p. 6. Available from: http://www.cofen.gov.
br/wp-content/uploads/2012/03/resolucao_ CNE_CES 3 2001Diretrizes_Nacionais_Curso__
Graduacao_Enfermagem.pdf

Texto & Contexto Enfermagem 2023, v. 32:20220150 12/14

ISSN 1980-265X DOl https://doi.org/10.1590/1980-265X-TCE-2022-0150en .


https://periodicos.ufes.br/prodiscente/article/view/30790
https://periodicos.ufes.br/prodiscente/article/view/30790
http://afrodite.paginas.ufsc.br/files/2020/08/Nedel_Juno_dissertacao_PPGH_2020._Habitando_as_margens.pdf
http://afrodite.paginas.ufsc.br/files/2020/08/Nedel_Juno_dissertacao_PPGH_2020._Habitando_as_margens.pdf
https://www.in.gov.br/en/web/dou/-/resolucao-n-2.265-de-20-de-setembro-de-2019-237203294
https://www.in.gov.br/en/web/dou/-/resolucao-n-2.265-de-20-de-setembro-de-2019-237203294
https://doi.org/10.32713/rdp.v1i42.1240
https://books.scielo.org/id/mg3c9/pdf/messeder-9788523218669.pdf
https://redir.stf.jus.br/paginadorpub/paginador.jsp?docTP=TP&docID=749297200
https://redir.stf.jus.br/paginadorpub/paginador.jsp?docTP=TP&docID=749297200
https://antrabrasil.files.wordpress.com/2022/01/dossieantra2022-web.pdf
https://antrabrasil.files.wordpress.com/2022/01/dossieantra2022-web.pdf
https://afrodite.paginas.ufsc.br/files/2020/08/2020-Direitos-sexuais-e-reprodutivos-de-homens-trans-boycetas-e-n%C3%A3o-bin%C3%A1ries-uma-luta-por-reconhecimento-e-redistribui%C3%A7%C3%A3o-de-sa%C3%BAde-p%C3%BAblica-no-Brasil.pdf
https://afrodite.paginas.ufsc.br/files/2020/08/2020-Direitos-sexuais-e-reprodutivos-de-homens-trans-boycetas-e-n%C3%A3o-bin%C3%A1ries-uma-luta-por-reconhecimento-e-redistribui%C3%A7%C3%A3o-de-sa%C3%BAde-p%C3%BAblica-no-Brasil.pdf
https://afrodite.paginas.ufsc.br/files/2020/08/2020-Direitos-sexuais-e-reprodutivos-de-homens-trans-boycetas-e-n%C3%A3o-bin%C3%A1ries-uma-luta-por-reconhecimento-e-redistribui%C3%A7%C3%A3o-de-sa%C3%BAde-p%C3%BAblica-no-Brasil.pdf
https://afrodite.paginas.ufsc.br/files/2020/08/2020-Direitos-sexuais-e-reprodutivos-de-homens-trans-boycetas-e-n%C3%A3o-bin%C3%A1ries-uma-luta-por-reconhecimento-e-redistribui%C3%A7%C3%A3o-de-sa%C3%BAde-p%C3%BAblica-no-Brasil.pdf
https://rbsp.sesab.ba.gov.br/index.php/rbsp/article/view/16/21
https://rbsp.sesab.ba.gov.br/index.php/rbsp/article/view/16/21
https://www.scielo.br/j/rbem/a/dn39DWyg4kQkVJVrYWPcN6K/abstract/?lang=en#
http://www.cofen.gov.br/wp-content/uploads/2012/03/resolucao_CNE_CES_3_2001Diretrizes_Nacionais_Curso_Graduacao_Enfermagem.pdf
http://www.cofen.gov.br/wp-content/uploads/2012/03/resolucao_CNE_CES_3_2001Diretrizes_Nacionais_Curso_Graduacao_Enfermagem.pdf
http://www.cofen.gov.br/wp-content/uploads/2012/03/resolucao_CNE_CES_3_2001Diretrizes_Nacionais_Curso_Graduacao_Enfermagem.pdf

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

4

Bonilha ALL, Oliveira DLLC. A entrevista na coleta de dados. In: Lacerda MR, Costenaro RGS,
orgaizadores. Metodologias da pesquisa para a enfermagem e saude: da teoria a pratica. Porto
Alegre, RS(BR): Moria; 2016. p. 423-32.

Camara RH. Content analysis: from the oryto practice in social research applied to organizations.
Rev Interinstitucional Psicol [Internet]. 2013 [cited 2021 Apr 12];2(6):179-91. Available from:
http://pepsic.bvsalud.org/pdf/gerais/vén2/v6n2a03.pdf

Santos FM. Content analysis: The view of laurence bardin. Rev Eletr Educ [Internet]. 2012 [cited
2021 Apr 12];6(1):383-7. Available from: https://www.reveduc.ufscar.br/index.php/reveduc/article/
view/291

Acker GM. Transphobia among students majoring in the helping professions. J Homosex
[Internet]. 2017 [cited 2022 May 25];64(14):2011-29. Available from: https://doi.org/10.1080/00
918369.2017.1293404

Rondahl G. Students’ inadequate knowledge about lesbian, gay, bisexual and transgender
persons. Inter J Nurs Edu Schol [Internet]. 2009 [cited 2022 May 25];6(1). Available from: https://
doi.org/10.2202/1548-923X.1718

Koch A, Ritz M, Morrow A, Grier K, McMillian-Bohler JM. Role-play simulation to teach nursing
students how to provide culturally sensitive care to transgender patients. Nurse Educ Pract [Internet].
2021 [cited 2022 May 25];54:103123. Available from: https://doi.org/10.1016/j.nepr.2021.103123

Caravaca-Morera JA, Padilha MI. Necropolitica trans: didlogos sobre dispositivos de poder,
morte e invisibilizacdo na contemporaneidade. Texto Contexto Enferm [Internet]. 2018 [cited
2022 May 24];27(2):e3770017. Available from: https://doi.org/10.1590/0104-07072018003770017

Bonvicini KA. LGBT healthcare disparities: what progress have we made? Patient Educ Counsel
[Internet]. 2017 [cited 2022 May 25];100(12):2357—-61. Available from: https://doi.org/10.1016/].
pec.2017.06.003

Mello L, Gongalves E. Diferencga e interseccionalidade: notas para pensar praticas em saude.
Cronos [Internet]. 2010 [cited 2022 May 24];11(2):163-73. Available from: https://periodicos.ufrn.
br/cronos/article/view/2157

Rogers J, Tesser-Junior ZC, Moretti-Pires RO, Kovaleski DF. Transpeople in primary healthcare:
analysis the process of implantation at Florianépolis (SC), 2015. Saude & Transf Soc [Internet].
2016 [cited 2022 Feb 13];7(3):49-58. Available from: http://incubadora.periodicos.ufsc.br/index.
php/saudeetransformacao/article/viewFile/4276/4647

Carabez RM, Eliason MJ, Martinson M. Nurses’ knowledge about transgender patient care.
Adv Nurs Science [Internet]. 2016 [cited 2022 May 25];39(3):257-71. Available from: https://doi.
org/10.1097/ANS.0000000000000128

Brennan AMW, Barnsteiner J, Siantz MLL, Cotter VT, Everett J. Lesbian, gay, bisexual,
transgendered, or intersexed content for nursing curricula. J Prof Nurs [Internet]. 2012 [cited
2022 May 25];28(2):96-104. Available from: https://doi.org/10.1016/j.profnurs.2011.11.004

Texto & Contexto Enfermagem 2023, v. 32:20220150 13/14

ISSN 1980-265X DOl https://doi.org/10.1590/1980-265X-TCE-2022-0150en .


http://pepsic.bvsalud.org/pdf/gerais/v6n2/v6n2a03.pdf
https://www.reveduc.ufscar.br/index.php/reveduc/article/view/291
https://www.reveduc.ufscar.br/index.php/reveduc/article/view/291
https://doi.org/10.1080/00918369.2017.1293404
https://doi.org/10.1080/00918369.2017.1293404
https://doi.org/10.2202/1548-923X.1718
https://doi.org/10.2202/1548-923X.1718
https://doi.org/10.1016/j.nepr.2021.103123
https://doi.org/10.1590/0104-07072018003770017
https://doi.org/10.1016/j.pec.2017.06.003
https://doi.org/10.1016/j.pec.2017.06.003
https://periodicos.ufrn.br/cronos/article/view/2157
https://periodicos.ufrn.br/cronos/article/view/2157
http://incubadora.periodicos.ufsc.br/index.php/saudeetransformacao/article/viewFile/4276/4647
http://incubadora.periodicos.ufsc.br/index.php/saudeetransformacao/article/viewFile/4276/4647
https://doi.org/10.1097/ANS.0000000000000128
https://doi.org/10.1097/ANS.0000000000000128
https://doi.org/10.1016/j.profnurs.2011.11.004

NOTES

ORIGIN OF THE ARTICLE

Extracted from the result of the PIBIC/CNPq scholarship, linked to the project - Health and Nursing
history among stigmatized and socially vulnerabilized population groups, Graduate Program in Nursing,
Universidade Federal de Santa Catarina - 2019/2022.

CONTRIBUTION OF AUTHORITY

Study design: Gentil AGB, Padilha MI.

Data collection: Gentil AGB.

Data analysis and interpretation: Gentil AGB, Padilha MI.

Discussion of the results: Gentil AGB, Padilha MI; Bellaguarda MLR; Caravaca-Morera J.

Writing and/or critical review of the content: Gentil AGB, Padilha MI, Bellaguarda MLR, Caravaca-
Morera, J.

Review and final approval of the final version: Gentil AGB, Padilha MI, Bellaguarda MLR, Caravaca-
Morera J.

FUNDING INFORMATION
CNPq, which supported development of the Universal Edict project, Process No. 408837/2018-7.

APPROVAL OF ETHICS COMMITTEE IN RESEARCH
Approved by the Ethics Committee in Research of the Universidade Federal de Santa Catarina, under
opinion No.4,858,396/2021 and Certificate of Presentation for Ethical Appraisal No. 46192821.0.0000.0121.

CONFLICT OF INTEREST
There is no conflict of interest.

EDITORS
Associated Editors: Glilciane Morceli, Ana Izabel Jatoba de Souza
Editor-in-chief: Elisiane Lorenzini

HISTORICAL
Received: July 12, 2022.
Approved: November 07, 2022.

CORRESPONDING AUTHOR

Ana Gabriela Bastos Gentil
anagabrielabastosgentil@gmail.com

Texto & Contexto Enfermagem 2023, v. 32:20220150 14/14

7 ISSN 1980-265X DOI https://doi.org/10.1590/1980-265X-TCE-2022-0150en .



