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Intervention strategies in the Care Routine
at the Human Milk Bank in the face of the
CQOVID-19 pandemic

Estratégias de intervengao na Rotina de
Cuidados no Banco de Leite Humano diante
da pandemia de COVID-19

LETTER TO THE EDITORS

Given the Coronavirus Disease 2019 (COVID-19) pandemic, caused by Severe Acute
Respiratory Syndrome Coronavirus 2 (SARS-CoV-2) and the recommendation to mothers
with suspected or confirmed COVID-19 to continue breastfeeding”, the health team of
the State Reference Center of the Human Milk Bank of the University Hospital Cassiano
Antonio Moraes (CRE-BLH/HUCAM) adopted new care routine strategies in maternal
and child care based on the recommendations of the Ministry of Health (MS) and the
Technical Notes of the Brazilian Human Milk Bank Network®.

There is a growing body of evidence regarding COVID-19 in maternal and child health.
Information of great relevance for speech-language pathologists on breastfeeding and
Coronavirus was recently published, and the article highlights that health professionals must
intervene positively on breastfeeding recommendations and be up to date on international
recommendations®.

Postpartum women and nursing mothers need the support network right after the baby
is born, and the Human Milk Bank (BLH) is the service that promotes, encourages and
supports breastfeeding and the donation of human milk in the most varied clinical and
educational actions. Women feel comfortable and safe in the BHL to share breastfeeding
concerns and difficulties**”.

The need for social distancing caused by the COVID-19 pandemic represents a major
challenge for the care of mothers and babies until the breastfeeding process is established.

In view of this current scenario, the BLH/HUCAM routine had to be abruptly restructured
to ensure the compliance and the quality of assistance to all customers. To safely serve
nursing mothers, infants, family and staff, the Ministry of Health recommends reducing
the number of appointments in the Service in order to avoid crowding people, in addition
to requiring that all professionals and employees use Personal Protective Equipment (PPE)
throughout the work process®.

The Telehealth resource of the institution has been a very significant alternative. This
resource aims to ensure assistance and detect breast complications early, answer questions
and promote breastfeeding, thus avoiding early weaning and the family travel to the hospital.

Teleconsulting is a remote healthcare service, without direct physical contact with the
patient, through any telecommunication tool®. In this type of interaction, the mothers use
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their personal computers, tablets or smartphones from their
own home.

Since May 2020, the CRE-BLH/HUCAM has been
conducting teleconsultations in real time, by videoconference,
twice a week, with the participation of a qualified team of three
nurses, a speech-language pathologist and a doctor. On average,
the institute conducts thirty 1-hour virtual appointments per
month, and all teleconsultations follow a previous screening
and scheduling. Generally, five mothers with similar complaints
are scheduled to access the online consultation with their baby
at the appointed time.

At first, there is a virtual reception, and the puerperal
women share their complaints, anxieties and difficulties faced
in breastfeeding. On this occasion, health professionals perform
a careful differentiated listening to ensure the proper conduct
for each individual case.

When there is a need for specialized intervention, the BLH
provides face-to-face consultations, and health professionals
perform the necessary procedures to ensure the biosecurity
of everyone in the Sector®. It is worth mentioning that all
women assisted in the Telehealth Service have an electronic
medical record and clinical evolutions are performed after each
session. Although the puerperal women are not familiar with
the technology, most have adhered to the proposed model so
far and there has been a positive impact on care.

According to the literature, teleconsulting reduces the number
of people in the Sector, the risk of contamination and the spread
of the hospital pandemic'®!?, thus proving to be an efficient
resource for remote management with puerperal women who
need assistance in the BLH?.

A recent study using telehealth in the pandemic period of
COVID-19 reported that remote care had the same quality as
face-to-face care, proving to be an efficient resource in the field
of Speech-Language Pathology!'¥.

In some cases, the lack of physical examination of the breast’s
anatomy and evaluation of the baby’s oral sensory motor system
are relevant obstacles, which cannot be performed in virtual
care and are understood as a disadvantage of teleconsulting.
However, it is being a positive alternative in access to health
care in the face of the risks of the COVID-19 pandemic.

The use of telehealth is expected to become an important
resource in healthcare practices in the BLH after the COVID-19
pandemic, so that nursing mothers, infants and families who
live far from the hospital, or who have difficulty traveling to
the hospital, can receive support for breastfeeding, human milk
donation and maternal and child care in a safe way.
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